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Re.Evieore-byi:verm>rtrr-to-manage-precertificatio11 for 
spine surgeries and additional spine-related procedures for 
Cigna Healthcare customers effectivNovember 1, 2024 

EviCore by Evernorth® currently manages a musculoskeletal 
utilization management program for Cigna Healthcare5M customers, 
which includes precertification for shoulder, hip, and knee joint 
procedures, and interventional pain management services. Cigna 
Healthcare currently manages spine-related procedures. 

To help improve efficiency, beginning November 1, 2024, EviCore 
will also manage precertification for decompression and fusion 
surgery of the cervical, thoracic, lumbar spine, and sacrum. 

What this means to you 
Please note that precertification for the joint and pain management 
will continue to be managed on the MedSolutions portal that you 
use today. 

At a glance 

---+------�------- --
• Beginning November 1, 2024,

EviCore by Evernorth® will
manage utilization
management for spine-related
services for Cigna Healthcare5M 

customers.

• The newly added spine-related
services will be managed on
the CareCore portal.

• Joint and pain management
services will continue to be
managed through the 
MedSolutions portal.

• Both the MedSolutions and
CareCore portals can be
accessed via EviCore.com.

Precertification for the added spine services will be managed on the CareCore portal. Both the 
MedSolutions and CareCore portals are accessible through the EviCore provider website. 
Use the contact information below to submit precertification requests: 

- ----

Beginning November 1, use the following for spine services: 

Website EviCore.com/Provider. After logging in, select CareCore. 

Telephone 866.668.9250* 

Fax 855.774.1319 

*Please note that beginning October 28, EviCore will be available to answer questions and
take precertification requests by telephone for spine services with dates of services
November 1 and later.

Use the process you use today for joint procedures and pain management 
services. 

Website EviCore.com/Provider: After logging in, select MedSolutions. 

Telephone 888.693.3297 

Fax 888.693.3210 

All Cigna Healthcare products and services are provided exclusively by or through the operating subsidiaries of The Cigna Group. 
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