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Cigna Healthcare 
900 Cottage Grove Road 

Bloomfield, CT 06002 

August 1, 2024 

-------- �------ ------------ -- - - ---- ----------------------

Re: EviCore by Evernorth to manage precertification for
vascular intervention procedures for Cigna Healthcare 
customers effective November 1, 2024 

Beginning November 1, 2024, EviCore by Evernorth® will manage 
precertification for Current Procedural Terminology® (CPT) codes 
for cardiac and vascular intervention procedures for Cigna 
Healthcare5M customers. 

What this means to you 

The newly added vascular intervention procedures will be managed 
on the CareCore portal. Both the MedSolutions and CareCore 
portals are accessible through the EviCore provider website. 

Use the contact information below to submit precertification requests : 

At a glance 

• Beginning November 1, 2024, 

EviCore by Evernorth® will

manage the precertification
process for certain vascular

intervention procedures for

Cigna Healthcare
sM 

customers.

• Newly added vascular

intervention procedures

requiring precertification will
be managed on the CareCore 

portal which is available via 

the EviCore website. 

Beginning November 1, use the following portal for new vascular 
intervention procedures 

Website EviCore.com/Provider, after logging in, select CareCore 

To_lepbone_ � 866 6ij8_ 925_0* 

Fax 855.774.1319 

*Please note that beginning October 28, EviCore will be available to answer questions and
take precertification requests by telephone for vascular intervention procedures with dates of
services November 1 and later.

Use the portal you use today for precertification for current

cardiovascular procedures that reauire precertification 

Website EviCore.com/Provider, after logging in, select MedSolutions 

Telephone 888.693.3297 

Fax 888.693.3210 

Additional details about affected services 
• A full list of CPT codes associated with these procedures, as well as additional information about

affected services, is available at EviCore.com/Resources/HealthPlan/Cigna.
• Additional information about our coverage guidelines are available at EviCore.com/Cigna.

All Cigna Healthcare products and services are provided exclusively by or through the operating subsidiaries of The Cigna Group. 
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