
Medical Mutual Members’ Access to Cigna 
Healthcare PPO Providers 
 
Contact Information 

Provider network Geography Verify eligibility  
and benefits Where to send claims 

Cigna Healthcare  
PPO network 

 

Services rendered 
outside of areas 

listed below 
800.362.1279 

or 
MedMutal.com/Provider 

Cigna Healthcare Medical 
Claims 

PO Box 188061 
Chattanooga, TN 

37422-8061 
Payer ID: 62308 

Medical Mutual 
SuperMed PPO network 

 

Services rendered 
in Ohio, and 

Campbell, Boone 
and Kenton 
counties in 
Kentucky 

Medical Mutual Claims 
PO Box 6018 
Cleveland, OH  
44101-1018 

Payer ID: 29076 

 
Sample ID cards – For illustrative purposes only. 

       
1. The Cigna Healthcare PPO network refers to the health care providers (doctors, hospitals, specialists) contracted 
as part of 
the Cigna Healthcare PPO for Shared Administration Repricing.  
2. Most covered services include, but are not limited to, outpatient and inpatient services. 

 


