-&= Provider News

BABYLON SERVICES NO LONGER AVAILABLE

Dear Provider,

Thank you for being a participating provider with Ambetter from
Home State Health and Ambetter Virtual Access. We’d like to update
you on some important information regarding our Ambetter Virtual

Access members’ telehealth coverage.

Babylon Health’s telehealth services are no longer available as of
August 7, 2023. Due to this change, you may receive new
requests for both virtual and in-person services from Ambetter

Virtual Access members as you are currently in our network.

As always, please verify each member's eligibility, benefits, and



referral requirements before rendering care. An example of an

Ambetter Virtual Access member ID card is below:
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_ Policy #: [XXXXXXXXX]
Subscriber:  [Jane Doe] Member ID #:  [XXXOXXXXXXXX]
Member: [John Doe] Effective Date: [00/00/00]

Ambetterhealth.com/copays
PCP: [$0 Virtual/$10 In-person copay after [$600] ded.]
Specialist: [$25 coin. after [$600] ded.]
Rx (Generic/Brand): [$5/$25 after [$600] Rx ded.]
v Urgent Care: [20% coin. after [$600] ded.]
Babylon Virtual Access App  ER: [$250 copay after [$600] ded.]
Access Code: AVAMO Max Out-of-Pocket: [$25,000]

Plan: [Plan name] RXBIN: 004336
[Line 2 if needed] RXPCN: ADV
[Network Name] Network Coverage Only RXGROUP: RX5464

REFERRAL FROM PCP NOT REQUIRED FOR SPECIALIST  /

We value your continued partnership with Ambetter. Please contact

Provider Services at 1-855-650-3789 with any questions.

Sincerely,

Ambetter from Home State Health

Contact Provider Partnership:

_HomeStateHealthcom Home State:1-855-694-4663/TTYV:7M0
HomeStateHealth.com Show Me Healthy Kids: 1-877-236-1020 / TTY: 711

AmbetterHomeStateHealth.com Ambetter; 1-855-650-3789 TTY: 1-877-250-6113

Wellcare.com Wellcare: MAPD 1-833-444-9088 / D-SNP: 1-833-444-9089 / TTY: 711

Wellcare.com/AllwelMO_ Wellcare By Allwell: MAPD 1-855-766-1452 / D-SNP: 1-833-208-3361 /TTY.m





https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.email.homestatehealth.com%2F%3Fqs%3D404bb20d41ee2be7b292ecf5b9e3484e08bf7fae79b63711166cc55c34978249358ad129f0c0b01e90fb89109b9c88dc2be5da97f747d024&data=05%7C01%7CPage.Hickman%40Mercy.Net%7C70bb6074258f4413f48808db99ce1ce1%7Cf1afa14862d1472cb26d4c1cfdcaa997%7C0%7C0%7C638272882754107513%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VY1hMZDRp0TGAtn4SKzlyNVJ1NYEkzetVBYG62iDYYg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.email.homestatehealth.com%2Funsub_center.aspx%3Fqs%3D881e2e3ccc2c616dc0e6eecc18b8875d181bcd5552292a01519fea4a909425d3ad49ad1ee1f906bb3847acc60fc59897b07b266be345d09d5eafc415bc8ef1f399beb44a060ee408&data=05%7C01%7CPage.Hickman%40Mercy.Net%7C70bb6074258f4413f48808db99ce1ce1%7Cf1afa14862d1472cb26d4c1cfdcaa997%7C0%7C0%7C638272882754107513%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YcPlGv22ELfm2k7H4TnG9Palni9Y55parcooRLqxg6w%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.email.homestatehealth.com%2F%3Fqs%3D404bb20d41ee2be7c0b7bdde2376a6bf21ecc6dab8793fe7060dc05a75736867cf5ded7d60ff6c7834618107b58f768cafd1f8db4b3f1f8b&data=05%7C01%7CPage.Hickman%40Mercy.Net%7C70bb6074258f4413f48808db99ce1ce1%7Cf1afa14862d1472cb26d4c1cfdcaa997%7C0%7C0%7C638272882754107513%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Hz8dtp7L2xugMGCh7PvoRwnVGT656643P%2FNf8a%2Fcd2A%3D&reserved=0

	BABYLON SERVICES NO LONGER AVAILABLE

