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News 

HealthChoice contracts and 

applications 

HealthChoice only accepts the most current version 
of the contract and application and forms, located on 
the HealthChoice Provider homeP.agit. 

When first enrolling or adding a new TIN, complete 
and return the appropriate contract and application 
along with the required attachments. HealthChoice 
accepts digital and a-signatures on all documents. 
Submit your documents to 
EGID.NetworkManagment@omes.ok.gQY. 

For questions or further information, email EGID 
Network Management or call 405-717-8790 or toll­
free 844-804-2642. TTY users call 711. 
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EGID Network Management 

EGID Network Management is responsible for 
managing the HealthChoice, DRS and DOC 
provider networks. This includes administering 
provider contracts, reviewing provider applications 
and forms to maintain accurate provider information, 
and aiding providers with escalated matters. 

Send inquiries regarding provider contracts and 
applications, fee schedules, escalated matters as 
well as other provider issues to 
EGID.NetworkManagement@omes.ok.gQY or call 
405-717-8790 or toll-free 844-804-2642. TTY users 
call 711. 

EGID Network Management is available Monday 
through Friday, 8 a.m. to 4:30 p.m., excluding state 
holidays. 
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• Tier 3 -Critical access hospitals, sole community hospitals, and Indian, military and VA facilities. 
• Tier 4 -All other network rural facilities. 

Following each quarterly update of the HealthChoice fee schedule, outpatient rates for the procedures 
covered under the program will become fully phased in during the next quarterly update. 

Fee schedule updates are reported in each quarterly issue of the Network News. If you need specific codes 
and allowable fees affected by these updates, please view or download the latest fee schedule addendum. 
The fee schedule has not been publidy disclosed and is deemed confidential pursuant to 51 O.S. and should 
not be disseminated, distributed or copied to persons not authorized to receive the information. If you have 
questions or need additional information, please contact EGID Network Management. 

For more information, email EGID Network Management or call 405-717-8790 or toll-free 844-804-2642. TTY 
users call 711. 

HealthChoice contact information 

Network Management 

405-717-8790 
Toll-free 844-804-2642 
EGID.NetworkManagement@omes.ok.gQY 
HealthChoiceOK.com 

Medical and Dental Claims, Ellglblllty, Benefits 

and Certifications 

Toll-free 800-323-4314 
TTY711 
Payer ID: 71064 
Provider P-Ortal 

New Claims, Correspondence and Medical 

Records 

HealthChoice 
P.O. Box 30511 
Salt Lake City, UT 84130-0511 

Opium Pay 

Toll-free 877-620-6194 
QP-tUm Pay ..mg!Lin 

Pre-Service Appeals 

HealthChoice 
P.O. Box 400046 
San Antonio, TX 78229 

Post-Service Appeals 

P.O. Box 30546 
Salt Lake City, UT 84130-0546 

Pharmacy Benefit Administrator: CVS/caremark 

Prior Authorization toll-free 800-294-5979 
Customer Care toll-free 877-720-9375 
caremark.com 

SilverScript (Medicare Part D) 

Prior Authorization toll-free 855-344-0930 
Customer Care toll-free 866-275-5253 
healthchoice silverscrigt com 

Contact Us I Terms of Use I Privacy Policy I Nondiscrimination and Langlli!ge Notice 

Subscriber Preferences/Unsubscribe 

STAY CONNECTED: (0 SHARE 
Having trouble viewing this email? View it as a Web ruigg. 

All rights reserved. 2401 N. Lincoln Blvd., Ste. 300, Oklahoma City, OK 73105 

This electronic notification meets the legal notification provisions as established by contract for network providers. If you unsubscribe, network management will contact you to confirm the correct designated contact. 

This publication is issued by the Office of Management and Enterprise Services as authorized by Title 62, Section 34. Copies have not been printed but are available through Documents.OK.gov. This work is licensed under a Creative Attribution­
NonCommercial-NoDerivs 3.0 Unported License. 


