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Re: Precertification requirement for certain gastroenterology 
----�~- --- - pr-acedures--for-mostGigna commereial-e-ustomer-s,:effective�­

January 1, 2022 

Effective January 1, 2022, precertification for the gastroenterology 
procedures listed below will be included in the list of outpatient services 
requiring precertification for most Cigna commercial (non-Medicare) 
customers whose plan requires outpatient precertification. 

• Esophagoscopy/Esophagogastroduodenoscopy (EGO)
• Most capsule endoscopies

Our goal is to help ensure that these tests and procedures are medically 
necessary according to evidence-based guidelines. We have delegated 
precertification of these procedures to eviCore healthcare (eviCore). 
eviCore's specially trained nurses and gastroenterologists will use 
evidence-based guidelines to determine medical necessity. 

Precertification process 
eviCore will begin taking precertification requests on January 1, 2022.* 

• Effective January 1, 2022, the
gastroenterology procedures listed
below will require precertification
for most Cigna commercial (non­
Medicare) customers.
a Esophagoscopy/Esophagogas­

troduodenoscopy 
a Most capsule endoscopies 

• Our goal is to help ensure that
these tests and procedures are
medically necessary according to
evidence-based guidelines.

• You must request precertification
for these procedures directly
through eviCore healthcare.

The preferred and most efficient method for submitting precertification requests is through eviCore's website 
(eviCore.corri)7f you are not a registered user, you cango to eviCore.com >- Register Now. - - - - - --

While we encourage you to submit requests through the website, you can also request precertification by 
calling eviCore at 866.668.9250 (7:00 a.m. to 7:00 p.m. local time). 

Coverage policies 
There are two coverage policies to support this program: 

• Gastrointestinal Endoscopic Procedure Esophagogastroduodenoscopy (EGO)
• Gastrointestinal Endoscopic Procedure Capsule Endoscopy

These policies are available at eviCore.com/Cigna. 

CPT codes . 
A f�II list df Current Procedural Terminology (CPT®) codes associated with the gastroenterology procedures, 
as well as additional information about the affected services, is available at · 
www.eviCore.com/resources/healthplan/Cigna > Solution Resources > CPT CODES > Gastroenterology Code 
List. 
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