
ACCREDO IS A 
CIGNA SPECIALTY 
PHARMACY

Accredo, which is now part of Cigna, is in the pharmacy network for many of your patients 
with Cigna health benefi ts. By using an in-network pharmacy, your patients with Cigna coverage 
will be able to take full advantage of their specialty drug coverage options.*

Your patients with refi lls at Cigna Specialty Pharmacy will be informed if their prescription is 
transitioning to Accredo. You will receive a letter for each of your patients who has a prescription 
refi ll transferred. 

If you have any questions, 
contact the Accredo Physician 
Service Center at 844.516.3319.

* For a list of other in-network pharmacies, use the contact information on patient’s ID card. 
** In 2018, Accredo coordinated $625 million in copay assistance for qualifi ed patients. (Accredo Book of Business data, 2018. Total includes manufacturer and charitable programs.)
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What Accredo o� ers you and 
your patients
Through Accredo, you and your patients 
have access to a team of pharmacists 
and nurses with extensive training and 
experience. You’ll be able to obtain 
specialty products, including many with 
limited or exclusive distribution, and your 
eligible patients will be able to obtain 
fi nancial assistance coordination.**

Referral options include:

ePrescribe
NCPD ID: 4436920. 
1640 Century Center Parkway, 
Memphis, Tennessee 38134

Fax
Go to the Accredo website Accredo.com > Prescribers > 
Referral Forms. Search for the appropriate form (by 
product or therapy name, or by specialty condition), 
download it, and fax it to the number on the form.

866.759.1557
Phone


