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Welcome to the UnitedHealthcare ICD-10 Online Resource Center! 

Introduction to ICD-10 
UnitedHealthcare has developed the ICD-10 Online Resource Center to give care providers easy access to a variety of resources to ease their transition to the International 
Classification of Disease, 10th Revision (ICD-10) that takes effect October 1. Please contact us at ICD10questions@uhc.com if you have questions. Thank you! 

ICD-10 Readiness Survey 
With the ICD-10 compliance date of Oct. 1, 2015 fast approaching, we like to learn more about where your practice is in terms of ICD-10 readiness. Please take a few minutes to 
complete this ICD-10 readiness survey! 

ICD-10 Frequently Asked Questions 
Our FAQ gives you answers to common questions from our health care providers regarding the ICD-10 transition. If you need more information, please send your question to 
ICD10questions@uhc.com. We're here to help! 

Free ICD-10 Code Specific/ Specialty Specific Documentation Focused Webinars 
The Payers Collaborative, a consortium of health care insurers including UnitedHealthcare, Humana, Blue Cross Blue Shield of MI, HAP and Priority Health, is offering a series of free 
one-hour webinars, which are code-specific, specialty-specific and focus on documentation. These sessions are at 11 a.m. (CT) every other Thursday. Access recordings of previous 
webinars or register for future webinars. 

These webinars offer the following benefits: 
- Examines diagnosis codes common to specialties to see how they might change with ICD-10. 
- Checklists to help ease the transition to ICD-10. 
- Free ICD-10 testing options offered to help assess staff's coding proficiency. 
- Demonstrates that payers will be prepared to handle ICD-10 coded claims and encounters starting Oct. 1, 2015. 

ICD-10 updates will continue to be posted as new information becomes available. If you have a question about the ICD-10 transition, please email questions to: 
ICD10questions@uhc.com. Thank you. 

Introducing the Physician ICD-10 Coding Practice Tool 
The Physician ICD-10 Coding Practice Tool, an online self-service tool to assist physicians with the transition to ICD-10, allows providers to practice selecting ICD-10 codes for various 
clinical scenarios across 35 medical specialties. 

 Education

DRG Shifting Info Sheet    
Provider Readiness: Recommendations for 
Providers to be Ready for ICD-10 on Oct. 1, 
2015    
UnitedHealthcare's Medical Policies  
Delay of ICD-10 Implementation to 2015    
NEW! UnitedHealthcare ICD-10 PowerPoint. ICD-
10 Finance and Delivery: Together Through 
Change    
On-Demand Training Session on 
UnitedHealthcare's Implementation of 5010 and 
ICD-10  
ICD-10 FAQ    

 

Tools

Code Lookup Tool: ICD-10 and ICD-9 from UnitedHealthcare   

ICD-10 Decision Tree Attention Deficit 
Hyperactivity Disorder    
ICD-10 Decision Tree Acute Pancreatitis    
ICD-10 Decision Tree Chalazion    
ICD-10 Decision Tree Acute Tonsillitis    
ICD-10 Decision Tree Alzheimer's Disease    
ICD-10 Decision Tree Anorexia Nervosa    
ICD-10 Decision Tree Acute Serous Otitis 
Media    
ICD-10 Decision Tree Calcaneal Spur    
ICD-10 Decision Tree Asthma    
ICD10Questions@uhc.com  
ICD-10 Decision Tree Sciatica    
ICD-10 Decision Tree Acute Pharyngitis    
ICD-10 Decision Tree Scoliosis    
ICD-10 Decision Tree Sepsis    
ICD-10 Decision Tree Overweight and Obesity   
 
Physician ICD-10 Coding Practice Tool  

 

Provider Readiness Checklist: What Providers Can Do NOW to be ICD-
10 Ready on Oct. 1, 2015      

 Resources

AHIMA ICD-10  
AMA  
Centers for Medicare and Medicaid Services "Road 
to ICD-10"  
Complete Practice Resources  
Health Data Consulting  
HIMSS  
ICD10 Watch  
Medical Group Management Association  
OptumInsight  
RT Welter and Associates 
contact: Jennifer Heuer, CPC at 303.534.0388 or 
email her by clicking here.  
WEDI  

 

Partnerships

 
ICD-10 Self-Assessment Toolkit for Hospitals    
ICD-10 Self-Assessment Toolkit for Physicians    
NEW! UnitedHealthcare Teams with the AAPC for 
steep discounts on ICD-10 material!    

You can access the UnitedHealthcare discounted 
prices on the AAPC's ICD-10 education and 
material by visiting this website: 
www.aapc.com/uhc. Please note there is a 
(minimal) cost associated with the Optum "ICD-10 
Self-Assessment Toolkit for Physicians" as well as 
for the Optum "ICD-10 Self-Assessment Toolkit 
for Hospitals". 
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